February 26%, 2019

Banner Life Insurance Company

Pﬁﬂj{:}'— Charles Vallow
oear [N

Recently someone called in to your office on February 20,2019 according to -
iand seta PIN on my account. It was NOT me or anyone | asked to do this.

I suspect it was my soon to be ex wife Lori Vallow. If | can Rel a copy or transcript or
recording of the call it would help in my legal matter with her.

| have enclosed the NOTARIZED change of ben eficiary form and change of address.

I DID NOT place a PIN on my account but once this is settled [ would like to do so.

| would like ONLY Ethel Kay Woodcock, Nicholas Vallow or Lachary Vallow to have
access to this policy information.

Pleasc confirm rFegeipt of this by email as | will Fed Ex the original today.
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From: Charles <c! .vallow @gmail.com>
Sent: Tuesday, February 26, 2019 2:49 PM

To:
-

S m———

Vallow <charli
Subject: Banner Life pollcy ID Theft

| just tried to change my beneficiary on my life policy to
my sister. | was notified by The insurance company that a
password was placed on the account on 2/20. They are
doing an investigation and will lull the voice recording. |
assure you it was Lori. | will update you with the findings.
I've been locked out of my own life policy until further
notice. If anything should happen to me before | get all
this fixed my beneficiary is Ethel Kathleen Woodcock. My
sister. She will use it to take care of JJ. | want nothing to
go to LORI or any member of her family.

Sincerely

Charles Vallow




